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SUBJECT: MRDDA Direct Support Training Folicy

EFFECTIV E DATE:

The puipose of ifus poucy is to detmne the CNVEERHANLG G mRDDA wall pse P
establish the eligibility of persons providing direct support to MRDDA consumers to be
be employed in identified specialty areas.

employed in any direct Support capacity and to
This policy includes a rfecommended basic skijls curriculurn and compelence assessment
process that MRDDA will use to establish and maintain the eligibility of any person

working in direct contaci with an MRDDA consumer, hereinafter referred k0 as a Direct
Support Applicant (DSA) or a Direct Support Professionaj {DSP}. No DsaA may be
permitted to undertake any direct care dutjes or responsibilities with consumers without
direct supervision, by a qualified professional (QMRP, Psychologist, eétc.) or DSP, unril
they complete training and pass MRDDA approved competency tests, In addition, this
policy establishes ciear guidelines and standards for DSP Supervisors and DSp specialty

aicas.
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POLICY AND PROCEDURFE
e IRUCEDURE

Transmiital Lettey No. Supersedes: Mannal Location:

SUBJECT: MRDDA BIRECT SUPPORT TRAINING POLICY

CHAPTER: NUMBER: EFFECTIVE DATE:

I PURPOSE

i ne the credentialing that the MehIaI'Retardation and
tal Disabilities Administration (MRDDAY wij] uSCIo establish the eligibility

ition, this policy establishes clear
dards for DSP Supervisors and DSp specialty areas.

II. GOALSIOBJECTIVES

The intent of this policy is to establish protocols that promote the proper Supports for

MRDDA consumers,

IIl.  SCoPk

ndividuals and agencies that provide services or supporis to
persons with menta) retardation and/or developmenta) disabilities through funding,

contract or provider agreement with fhe District of Columbia. Aj) paid staff,
ultants of such agencies, and volunteers or other Persons recrisited

ices and SUpports on behalf of ihe persons with menta) tetardation and

other developmenta: “tisabilities, are stbject to the TEQUITC -3 i3 oF thig policy.

IV. AUTHORITY

This policy applies to all

' d in D.C. Code §7-1301 et. Seq.; Evans v, the
District of Columbia, une 14, 1978; and Evans v. Williams, 35 7, Supp,
2d 88, 97 [D.D.C, February 19, 19991,

Training Polic ¥
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V. DEFINITIONS

{DSAs): Al paid staff and subcontractors of such agencies,
and volunteers or other persons recruited to provide services and supports on behalf of
the persons with mental retardation and other developmental disabilities who work in
direct contact with MRDDA consumers, but have not completed certification

requirements.

Birect Snpport Applicants

Direct Support Professionals {DSPs): Al paid staff and subcontractors of such
agencies, aind volunteers or other persons reciuited to provide services ang supports on
behalf of the persons with mental retardation and other developmental disabilities who
work in direct contact with MRDDA consumers and have completed certification

requirements.

-tompeience assessment are adequate to award 1 CEUJ fo

paid staff and subcontractors of such agencies, and volunteers or other persons recruited
to provide services and Supports on behalf of the persons with mental retardation and
other developmental disabilities who work in direct contact with MRDDA consumers,

DSP Supervisors can be House Managers, QMRPs, or other supervisory positions and
eplace or invalidate any professional accreditation
is an employee whom the provider has designated as having

actual authority over the conduct of a subordinate employee(s).

quire special skills or knowiledge such
with consumers with complex medical and/or physica?
ng with consumers with chailenging behaviors.

as food preparation, working
management needs, or work;

non-credit Continuing Educati
in non-credit activities, such as seminars o continuing education class

well-planned instruction based on learning oufcomes and requj
leamers that those outcomes have been achieved. However

es that provide

Support, the developers at the University of Minnesota award one CEU for each lesson.
compieted. The logic with CDS is that the content, interactions, training assessment, and
r each iesson completed, This

palicy allows options for both types of CEUs for in-service tramings.

Curricula: For Basic and Core Skills, MRDDA will provide topics and recommended

ics in the depth recommended by MRDDA. Completion
of Basic and Core Skills is based On competency tesling, For specialty areas, the
MRDDA Training Committee will either approve a national curriculum, such as the Red
Cross CPR curriculum, or approve an MRDDA developed curriculum.

Training Policy >
Effective Date:
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MRDDA Training Commiittee: This is an MRDDA committee with representation from
(Case Managemen!, Ciinical Services, Community Based Services, Clontracis, Quality
Assurance, and Training. The MRDDA Training Commitiee eslablishes internal training
requirements for Case Managenent, Training, Ciinica] Services, ete., and will act as the
fmal anthority in interpreting the regulations for Providers, The Training Committee will
also deveiop and maintain a list of approved certification programs for First Aid, CPR,
Crsis Prevention, food handling, and any required specialty training.

Credendialing: The MRDDA Training Palicy requires two types of certification:
* Certification in national programs such as ServSafe Food Safety from National
Restaurant Association, CPR from the American Heart Association, First Aid from
the American Red Cross of NMRDDA certifiad Coursns. These certificaics are eg; i
directly by the DSP and both the DSP and the Provider Agency employing the DSP
will be required to have up-to-date records of certification. The MRDDA Training
Committee will maintain a list of approved ceriification programs for First Aid, CPR,
Crisis Prevention, food handling, and any required specialty training that wili be
reviewed annually, |
Direct Support Professional Basic Skills certification based on The Community
Svpport Skill Standards: Tools for Managin Change and Achievin Qutcomes
(CSSS) Copyright 1996 by Human Services Research Institute and awarded by

A

The CSSS will be used in several ways.
©  Provider Agencies can develop their own training and competence

certiffcation standards and can be used to satisfy the requirements of this
policy. Using The Community Support Skilj Standards: A Guide for

reporting capabilities. _

o All those working in direct support of MRIXDA consumers must be
cerfified in a provider curriculum and competeice assessment approved by
MRDDA or the “Basics Skills” curricuium (defined by MRRDA) and
competence assessment as well as other required certifications,
Supervisory and those working in specialty areag will have additional
requirements afier completion of Basic Skiijs.

Traming Policy 3
Effective Date:
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© Transportation drivers and spectalized home care providers must pass the
“Core Skills” curriculum (defined by MRRDA} and competence
assessment as well as other required certifications,

Competence Assessments: MRDDA is using The Community Support Skill Standards:
Tools for Managing Chanee and Achieving Outcomes Copyright 1995 by Human
Services Research Institute and MRDDA policies as the basis for competency tesiing,
Providers developing their own malierials are encouraged to use HSRT's Using the
Community Suppert Skill Standards- A Guide for Educators and Trainers to develop
materials and competence tests and MRDDA will use that guide fo evaluate agency-

developed materiajs,

but is no: Hisinagd fo:

* Observations of the DSP interacting with MRDDA CONSumers;

*  Reviews of MRDDA Cconsumer documentation prepared by the DSP:
* Questions posed to the DSP;

*  Simulated interactions by the DSP;

* Plans, menus, and schedules prepared by the DSP;

* Review of joumals from on-the-job-training;

* Evaluate performance in a classroom setting;

* Evaluate leamer in Eroup process;

* Evaluate the actual result, product or outcome;

* Evaluate self assessments or peer crtigues;

Evaluate verbal presentations;

Review and rate paniicipant assessments, testimony or interviews:
Evaluate learning demonstrated jn porifolios;

Examine revisws or assessments of leamer or learner activities; and
Conduct tests of leamer's knowledge,

L I S

petency assessment, but doeg inciude a chart in

This policy will not include a specific com
Competency Areas and Skill Outcomes that

Appendix A describing Learning Domains,

will be used by MRDDA.:
* By providers to develop DSP training materials; and

* By providers to develop tools to assess DSP competence.

Completing the College of Direct Surport On-the-joh-training {£JT) assessments will
satisfy the MRDDA competence requirements,

Training Policy 4
Effective Date:
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VI. POLICY

1 Cerﬂfviug Providers to Administer Training

Providers will be certified to administer Direct Support Basic Skiils training
on a site-by-site basis. This means that certifications will be required at
every site with more than ten full time staff ang where direct support
services are provided to MRDDA consumers. Sites will be certified to
administer training based on the following criteria:

* Clearly demonstrated capabiiity to capture, maintain, and report DSP training

statistics to MRDDA; and _ _
At least one identified trainiy g supervisor who has completed tha CDS training and

knowledge assessment and who has completed CDg OJT assessment administered by

MRDDA Office of Training personnel and js assessed capable of administering the

Competence assessment and possesses:
Clearly demonstrated capability to provide access to the College of Direct

Support web based training with equipment and conneciivity that aliows the

full range of multimedia capabilifies to be used;
A complete approved set of DSP Basic Skills training based on the CSSS;

Use of the CDS OJT Competence assessment; or
A competence assessment based on CSSS and approved by MRDDA.

2. Direct Support Frofessional Certification Requirements

A DSA must complete the requirements listed in the Training
Regquiraments Tables before a DSA works with consumers

to complete DSP Certification training and pass the competency
assessment as administered by a cerlified training supervisor. Timeframes
for completion and the fuil training requirements for each position are in the
Training Requirements Tables. Completion of CDS is accomplished by
standards set.in CDS and by compietion of Competence testing based on

Certification to Administer Training standards’. .

Traiting Policy 5
Effective Date:
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3. Direct Support Professional Specialization Reguirements

Specialization areas for supporting MRDDA consumers fall into two
categories:

* Speciaity Support Positions such as Specialized Home Care Providers,
Transportation Drivers, and Aide positions such as Homemaker, Chore,
Respite, and other Alde positions that provide specific services, but not
full time direct support services, A person holding an identifieq
Specialty Support Position certification cannot work in a full time direct
Support capacity with MRDDA, consumers unaccompanied by a DSP or

Trainine Requirements Tables

b

Who Courses Days to
Complete
All Direct | DSP Basic SKills Curriculum
Support Required to establish eligibility io work in direct support
. capacity - 24 hours of fraining, including hands-on, in-home
Ap P licants competency/skill based fraining or 40 CDS courses {eaming 46

CDS CEUs) including:
introduction to Developmental Disabilitics (2 hours from the

Jfellowing topics or the Sollowing CD3 Leysons}

*  Historical Perspective

* Contemporary Principles of Service Delivery:

*  Basic Terminology and Acronyms of the Service System

*  Services to People with Developmental Disabiljties

Safety at Home and in the Community (2 hours from the
Jollowing ropics or the fellowing £DS Lessons)

s Risks, Choices, and Common Sense

*  Safety at Home

*  Fire Safety J
*  Universal Precautions and Infection Control |
*  Accident and Incident Reporting |
Maitreatinent & Vulnerable Adules and Children (2 hours Jrom
the following fapics or the following CDS Lessonst

*  Defining Abuse, Neglect, and Exploitation

* Preventing Abuse, Neglect and Exploitation i
* Reporting Abuse, Neglect, and Exploitation /
*  Documenting Abuse, Neglect, and Exploitation
[ ]

Following Up on Reports J ]
|

|
| ]I Supporting Healihy Lives (2 hours from the fofloving topics or '
! [the following DS Lessons) | J

Training Policy B
Effective Date:
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* Living Healthy Lives
*  Care for Common Health Conditions
*  Signs and Sympioms of Hinesses
*  Preventative Medical and Dental Services
Supporting People with Developmental Disabilitios (1.5 hours
Jrom the Following topics or the Jfollowing CD5s Lessons)
* Identifying and Capitalizing on Teaching Moments
*  Understanding and Using Task Analysis
*  Teaching Strategies
Individual Rights and Choice (2 hours from the following topics
or the following CDS Lessons)
*  Overview of Individual Rights
*  Overcoming A Past of Barriers and Restrictions Rights
Commitlees
¢ Restrictions of Individual R} phts i
*  Your Role In Supporting of Rights and Facilitating Choice.
Making
Community Participation (1.5 hours Srom the Jollowing topics
or the following CDS Lessons)
* The DSP Role in Community Connections,
*  Ildentifying, Exploring, and Matching Available
Community Resources with Individual Interests
*  Community Bridge Building and Networking
*  Matural Supperts
Positive Behavigr 5, upport {3 honrs from the Jollowing topics or
the following CD5 Lessong)
Uzderstanding Chalienging Behavior
Functions and Causes of Behavior
Understanding Positjve Approaches
Preventing Challenging Behavior
* Responding to Behavier
LDocumentation (2 hours Jrom the Jellowing wopics ihe Jollowing
CDS Lessons)
*  The Purposes of Documentation
*  Types of Documentation
*  Effective Decumentation
*  Confidentiality
Building and Maintaining Friendships (1.5 hours from the
Jollowing topics or the follawing CDS Lessons)
*  The importance of Relationships
*  Barriers, Challenges, and Opportunities to Making Friends
*  Strategies for Building and Maintaining Relationships
Lirect Support Professionalism (1.5 hours from the following |
topics or the following CD§ Lessons}
* * Contemporary Best Practices
*  Applying Ethics in Everyday Work
*  Practicing Confidentialtity [
|

Completed competence aszessments of Provider training

materials and Drect Support Stz ff will be formal documents
that will be maintained as records and reported to the Provider
[ being assessad.
Ferson-Centered Planning and MRDDA Policy Dvapiiew i3 |
fonrs) {Developed by MRDDA defivered by Provider staff) I |

L * _ Conmurmmity Integration/Inclusion {Bridge building) I

Training Policy 7
Effective Date:
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J J Nomalization

Social Role Valorization
ISP/BSP/Thea] Diapnosiz
Promoting Consumer Choice

Knowledge assessments included with these rainings must be
completed with an accuracy of 80%.

Required Certificate Programs - These are trainings
that are accredited by national organizations. Valid
current certifications are required after initia?
application period and must be maintained whije
employed in direct support. .

————

[ » First Aid (Red Cross) | 30 Days
* CPR (Red Cross / Heart Association) 30 Days
*  (iisis Prevention 30 Days
* OSHA 90 Days
» _Fire Safety (DC) 90 Days

Basic Skill Refresher: These are refresher trainings
m which DSPs will review basic skiils and MRDDA
policies and take proficiency tests. Proficiency tests
will have to be passed to avaid taking the full basic
skills curriculum again,

. Overview of Basic Skills

. Overview of MRDDA Policies

Knowledge assessments incinded with these trainings rmust be
completed with an accuracy of 8054,

In-Service ' . Complete at least
Person-Centered Planning {Examples below) two annual
o Community Inte gration/Inclusion | seminars totaling
(Bridge building) 10 hours of
o Normalization instructor Jed
o Social Role Valorization training or
o ISP/BSP/Dual Diagnosis complete 10
o Promoting Consumer Choice CDS lessons
o Advanced CDS Courses .| during the year.
fntroduefion 1o Bevelopmental Disabilities {The following CDS | |

Lessons)
*  Defininp Developmenial Disabilities

/ *  Common Causes of Developmentat Disabilities and
/ Related Conditions

|

|

|

|

F

Safey at Home and in the Community (The fellowing CDS

Lessons) I
*  Responding to Emergencies ] |
*  Safety for All Occasions J I
[ ]

IJ ' Moter Vehicle Safery | |
| * _ Accident and Incident Peporting : |

Training Pelicy 8
Effective Date:
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/
!
:

Supporting Healthy Lives (The Jollowing CDS Lessons)

* Finding and Working with Health Providers

®  Documenting and Follewing Up on Health and Safety
Issues

Community Participation (The Jollowing CDS Lessons)

*  Natural Suppornis

Positive Behavior Support (The folfown g CDS Lessons)

*  Hehavior Support Plans

¢ Rules, Regulations, Policies, and Rights

Building and Main fatning Friendships (The Jollowing CDS

Lessong)

®  Supporting Family Networks

Direct Support Professionalism (1.5 hours from the folflawing

tapics or the Jollowing DS Lesyous)

* Becoming a Direct Support Professional

®*  Working with Yonur Strengths and Interests

l Who

Courses Days to
Complete

| Direct Support To Enter a Direct Support Specialization the Complete

Specializations Direct Support Professional must frave

completed the Basic Skills curriculum in
Direct Support Applicant table. I

o

To Enter a Direct Support Specialization the Complete
Direct Support Professicnal must have
completed the Required Certifications in
Direct Support Applicant tabie.

Training Policy
Effective Date:

Specialty - These courses address critical 14 Days

specialty areas required to serve MRDDA

consumers. These are trainings that are

accredited by national organizations or

MRDDA or local jurisdictions,

* Behavior Management/Crisis Prevention

* Medication Management (M3, o1 VA
untif DC has program)

*  Community Awareness

* Supported Employment

* HIV{DOH& MRDDA)

* Infectious Disease (DOH)

* Physical Management

Basic Skill Refresher: These are refresher ‘1 Annually J

trainings in which DSPs wil] review basic

|
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skills and MRDDA policies and take
preficiency tests, Proficiency tests will have
J to be passed to avoid taking the fuli basic

| skills curriculum again.

. MRDDA Policies and practices

Specialty In-Service
¢ Coursesin Specialty area

Introduction to Developmental Divabilities {The
following CDS Lessons)

*  Defining Developmentat Disabilities

s~ Conunon Cavses of Developmental Disabilities

and o leted Cenditions

Safety at Home and in the Community {The Jollowing
COS Lessons)

* Responding to Emergencies

*  Safety for All Occasions

*  Motor Vehicle Safety

*  Accident and Incident Reportinp

Supporting Healthy Lives {The following CDS Lessons)
* Finding and Working with Health Providers

* Documenting and Follewing Up on Heaith and

Safety Issues

Community Participation (The following CDS
Lessons)

*  Natural Supports

Positive Behavior 5) upport (The following CDS
Lessany)

=  Behavior Supper Plans . )

*  Rules, Regulations, Policies, and Rights
Building and Maintaining Friendsh P (The following
CDS Lessons)

®  Supperting Family Netwarks

Direct Support Professionalism (1.5 howrs from the
Jollowing topics or the Jollowing CD5 Lessons)

*  Becoming a Direct Suppert Professional

* Working with Your Strengths and Intezesis

Compiete at
least one annuai
seminar totaling
5 hours of
instructor led

[ traiming and

| complete 5 CDS
lessons during
the year from
the Specialty In-
Service List.

| Who Courses

|

DSP To Enter a Direct Support Specialization the
Supervisors Direct Support Professional nmist have

and other compieted the Basic Skills curriculum in

]I agency Direct Support Applicant table.

], personnel or
] contractors
| Who write

Training Policy
Effective Date-
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Complete

[ Complete

Days to ]]
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| ISPs.

f

f

| To Enter a Direct Support Specialization the
Direct Support Professional must have
completed the Required Cerlifications in
Direct Support Applicant table.

Complete

MRDDA Skill Set; These are trainings
developed by MRDDA fo cover specific
procedures fo support the services provided to
MRDDA consumers.

* MRDDA Business Qrientation
Person Centered Plaiming
ISP Develcpment

o Service Plan Development

s MEDDA Reporting Requirements
Knowledge assessmenis included with these

trainings must be completed with an accuracy of
80%,

90 Days

Basic Skill Refresher: These are refresher
trainings in which DSP Supervisors will
review basic skills and MRDDA policies and
take proficiency tests, Proficiency tests will
have to be passed to avoid taking the fuil basic
skilis currculum again.
. Overview of MRDDA policies and
practices
Knowledge assessments inciuded with these
trainings must be completed with an accuracy of
80%. -

Annoaliy

Training Policy
Effective Date-

In-Service
Person-Centered Planning and topics
COVEring management in a Person-
Centered System

{4 hours)
*  Community Integration/Tnclusion

(Bridge building)

Normaiization

Social Role Valorization

ISP/BSP/Duai Diagnosis

Promoting Consumer Choice

Seflowing CDS Lesrons)
*  Defining Developmental Disabilities
* Common Causes of Developmental Disabilities and
Related Conditions
| Safety at Home and in the Communin (The Sollorwing
| CDS Lessons)

]
/ fntraduction 1o Developmental Disabilities {The

11

Compiete at Jeast
bwo annoal
seminars totaling
10 hours of
instructor [ed
training or
complete 10
CIS lessons
from the in-
service list.

L]

/
J

J
|
|
J
|
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|

Eesponding to Emergencies

Safefy for Al Oceasions

Mator Vehicle Safety

Accident and Incident Eeporting

Supparting Healthy Lives (The following CDS Lessons)
*  Finding and Working with Health Providers

* Documenting and Following Up on Health and

Safety Issues
Contmunity Parficipation {The following CDS Lessons)
®  Natural Suppoits
Positive Behavior Support ¢The Jfollowing CDS Lessons)
*  Behavier Support Plans
*  Rules, Remulations, Policies, and Righis
Buildiag and AMaintaining Friendsihips ¢ e fllowing -
CDS Lessons)

*  Supporting Family Networks

Direct Support Professionalism {1.5 hours from the
Jollowing topics or the Jelfowing CDS Lessons)

*  Becoming a Direct Support Professional
Weorking with Your Strengths and Interess

® » w

Training Policy
Effective Date:
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| Who | Courses Days to
N Complete
Specialty Core Skiils Curriculum 14 Days
Support Required to establish eligibility to work with MRDDA
N consumers in limited clearly defined capacity such as
P Gfmml‘ drivers, Approximately 16 hours of training, including
Drivers and hands-on, in-home competency/skili based {raining or 12

Atde positions | CEUs in topic areas consistent with CSSS domains or 22
CDS courses (earning 22 CDS CEUs) including:

Introduction o Developmenta! Disabilities {7.53 hours
From the following topics or 3 CDS Lessons)
*  Historical Perspective |
¢ Coeatemporary Principles of Service Peliser. :
*  Basic Terminology and Acronyms of the Service [
System
Safety at Home and in the Community (1.5 hours from the
Jollowing topics or 3 CDS Lessans)
* Responding to Emergencies
*  Motor Vehicle Safety
*  Accident and Incident Reporting
Maltreatment of Vulnerable Adults and Children {f hour
Jrom the following topics or 2 COS Lessons)
* Defining Abuse, Neglect, and Exploitation
*  Preventing Abuse, Neglect and Exploitation
Supporting Healthy Lives ({ hour from the following
fopics or 2 CDS Lessons)
*  Living Healthy Lives
*  Care for Common Health Conditions
, *  Signs and Symptoms of Tilnesses -
A0 Supporting People with Developmental Disabilities i
f Aour from the Jollowing topics or 2 CDS Lessons)
¢ Identifying and Capttalizing on Teaching Moments
Individuai Rights and Choice {1 four from the Sollowing
topics or 2 CDS Lessons)
*  Overview of Individual Rights
*  Overcoming A Past of Barriers and Restrictions
Rights Committees
Fositive Behavior Support (T hour Srom the following
topics or 3 CDS Lessons)
*  Understanding Chailenging Behaviar
»  Functions and Causes of Behavior
¢ TPreventing Chalienging Behavior
Docrmentation (1 hour from the Sfollowing topics or 7
| CDS Lessons)
®  The Purposes of Docementation
*  Types of Doecumentation
Direct Support Professionalism {1 hour frant the Jollowing
topics or 2 CDS Lessons)
*  Becoming a Direct Support Professional
IL « Contemporary Best Practices

f_ Ferson-Centered Planning and MRDDA Policy Overview | 14 Days

Training Policy 13
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J

]' 2 hours) Instructor Led Training course provided by
| MRDDA delivered by Provider staff.

Community Intepration/Tnchision {Bridge building)

*  Normalization

*  Social Role Valorization

¢ ISP/BSP/Dual Diagnosis

Promoting Consumer Chaice
I Knowiledge assessments included with these trainings must
l be completed with an accuracy of 0%,

.

Required Certifications 14 Days
« (PR
*  First Aid
[ Specialty Certification for Drivers 1% Days
j * Defensive Driving ' | 14 Days
Core Skill Refresher;: These are refresher Annually

trainings that review basic skills and MRDDA
policies and take competence tests. Competence
tests will have to be passed to avoid taking the
full core skiils curriculum again.

. Overview of Core Skills
Knowledge assessments included with these trainings must
be completed with an accuracy of 8094,

Who | Courses | Days to )
Complete
| Specialty Specialized Home Care Froviders SHCP (Fostzry - ¢ an Days
f Support Core Skills Curriculum
POSIE_IOI_I: Eequired to esiablish sligibility to work in direct suppori
Specialized capacity - 24 hours of fraining, including hands-on, in-
Home Care home competency/skill based fraining or 24 CDS

Providers SHOCP { courses {earning 40 CDS CEUs) including:
{Foster) fniroduction to Developmensal Disabilities (1.5 hours
from the following topics or the following CDS Lessons)

*  Historical Perspective

*  Contemporary Principles of Service Delivery:

*  Basic Terminology and Acronyims of the Service
System N ,

Safety at Home and in the Communniny {2 hours Jrom ihe

Jollowing topics or the Sollowing COS Lessons)

*  Risks, Cheices, and Comman Sense

*+  Safety at Home

*  Fize Safety

*  Universal Precautions and Infection Costtrod

Maltreatment of Vuinerable Adults and Children (2

fours from the Sfollowing topics or the Jollowing CDS

Lessons)

| * _ Befining Abuse, Neglect, and Explaitation

———

Traiming Policy 14
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*  Preventing Abuse, Neglect and Exploitation
* Reponiing Abuse, Negieet, and Exploitation
) Ducumenting Abuse, Meglect, and Exploitation
Supporting Healthy Lives (2 hours from the Jollowing
fopics or the Jollowing Chy Lessons)
* Living Healthy Lives
* {are for Common Health Conditions
*  Signs and Symptoms of ilnesses
*  Preventative Medica] and Diental Services
Individhal Rights and Choice {f hours from the
Jfollowing fapics or the Jollowing CDS Lessons)
*  Restrictions of Individual Rights
*  YourRolein Supporting of Riphts and Facilitating
Choice-M aking _ _ ) :
Community Farticipation 1.5 hovrs from ihe Foffiuing ’
topics or the following CDS Lessons)
* The DSP Role in Commumity Cormectigns,
*  Identifying, Exploring, apd Matching Available
Community Resources with Individual Interests
*  Community Bridpe Building and Networking
Fositive Behavior Suppore (1/2 hour Srom the Jollowing
fopics or the Jollowing CDS Lessony
*  Understanding Challenging Behavior
Documentation {7 hours from the Jollowing topics the
Selfowing CDs Lessons)
*  The Purposes of Docurnentation
*  Confidentiality
Building and Maintain ing Friendships {442 hours from
the following fapics or the JSollowing CDS lLessons)
* The Importance of Relationships
Completed competence assessments of Provider fraining
matenials and Diregt Support Staff will be Zarmal
documents that wil] be maintained as records and
reported to the Provider beine assessed,
Person-Centered Planning and MRDD A Foliey
Chverview (3 howrs) {Developed by MRDDA delivered by
Provider staff)
*  Community Intepration/Inchusion {Bridze building)
*  Mormalization
*  Social Role Yalorization
* ISP/BSP/Dual Diagnosis
* Promoting Consumer Choice

must be completed with an accuracy af 80%,

Knmﬂedge assessments inchided with these trainings f
= ’

SHCP Skill Set: These are trainings developed
by MRDDA to cover specific procedures fo
support the services provided to MRDDA

COoOnsumers, I j

|
[ | * MRDDA Business Orientarion |
| | s Person Centered Planning |

Training Policy 15
Effective Date:
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* ISP Overview
*  Service Plan Overview
* MRDDA Reporting Requirements

Knowledge assessments included with these irainings
must be completed with an accuracy of §004,

Core Skill Refresher: These are refresher
frainings that review basic skills and MRDDA

policies and take comipetence tests,
Competence tests wijl have to be passed to
avold taking the full core skills curriculum
again.

. Overview of Cere Tuills
Knowledge assessments inciuded with these frainings
st be completed with an accuracy of 80%;.

f

Compiete at least
two annuai
seminars totaling
10 hours of
instructor led
fraining or
complete 10
CDS lessons
during the year.

In-Service
Person-Centered Planning
©  Community
Integration/Inclusion
(Bridge building)
& Normaiization
Social Roie Valorization
o Promoting Consumer
Choice
©  Advanced CDS Courses
o Food Handling
_ Divaersity training

0

Days to
Complete

Specialty Core Skills

Support
Position: Aide
Positions

Required Ccrtiﬂcatirons

Training Policy 15
Effective ate-




DHS/Mental Retardaticna’DeveInpmental Disabilities Administration

VIL RESPONSIBILITY

* The MRDDA Office of Training shali be responsible for certifying provider sites to
administer the CDS training and assessment or with developing training and
assessment products. Failure 1o request certification will result n the Provider being
reported to MRDDA Quality Assurance, MRDDA Contracts, and /for HRA with 3
request for 2 program review.

* The provider agency shall be responsible for arranging the training and assessment
for DSAs and others consistent with the requirentents of this policy.

* Specialized Home Care Providers will bec ertified using the C DS OJT assessment
after completion of the CDS coursework ar 24 hours of the core skills curdeuium.

- MRUDA personnel will adnriniver 01T,

VIIL. R ECORDS

* The provider agency shall be responsible for reporting training results tg MRDDA on

a monthly basis. Reported data will mclude:
G Name of location where direct support services are provided;
© Cuwrent number of DSA's, DSps, Direct Support Supervisors,

IX. ENF ORCEMENT

* Any instance of a Person providing direct Support services or other SErvices covered
by this policy without completed certification requirements wiil be tfreated as an ajert.
The MRDDA Office of Training, DHS/ MRDDA case managers, and MRDDA
Quality Assurance shall monitor provider sites to determine if iraiming is being

completed in a timely fashion,
* Any instance of provider agencies neglecting to maintain up-to-date records or to faj]
lo provide timely reporting will result in those incidents being forwarded to Quality

Assurance for review,

Quality Assurance wil) report ongoing problems to the MRDDA Contracts Office for
review during contract negotiations,

X.  EXCEPTIONS

ANy exception of this policy must be reviewed and approved in writing by the
Administrator of MRDDA_

Trzining Policy 17
Effective Date:
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Tratning Policy 18
Effective Date:
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